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Engaging Newcomers, Enriching Communities

MOSAIC al a Glcmce 2024-2025

As one of Canada’s largest settlement and employment services organizations, we're
improving communities by welcoming and supporting newcomers. MOSAIC helps
immigrants and refugees settle and start a new life in Canada. The following snapshot
of MOSAIC—who we are, the services we provide, and the difference we make in
individuals' lives—is based on our fiscal year of April 1, 2024, to March 31, 2025. For a
fuller picture, visit our website at mosaicbc.org/about/publications/#annual.
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Our Services

Children, Youth and Family
Support

Employer Support and
Engagement

Employment Services
Health and Counselling
English Classes and Testing

Legal Information and
Workplace Rights

Interpretation and Translation
Refugee Sponsorship

Diversity and Inclusion
Training

Settlement Services

Violence Prevention and
Support
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Top 5 Clients’
Countries of Origin

India

China

Iran
Afghanistan
Philippines
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website visits
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Refugee class
Temporary
Economic class
Family class

Client Demographic
by Age
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Adult (30-59)

Young Adult (16-29)
Seniors (60+)

Young Child (0-4)
Child & Youth (5-15)
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Client Employment
Status at Time
of Intake
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9% 13% 1%

Dedeheeheedejeehe)ehe)e :]l

Unemployed
Precariously employed
Employed

Self employed

mosaicbc.org | info@mosaicbc.org

Client Immlgratlon
Status”

55%

16% 139

B s

Permanent resident
Refugee status
Temporary foreign worker
Canadian citizen

Student

Temporary resident

Other

*Immigration Class is the immigration category a person first entered Canada with, as defined by the federal government.
**Immigration Status is the current status of someone who was not Canadian at birth.




